Steven Snyder
1047 Clay St.
San Francisco CA 94108

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I support competitive broadband. Tired of poor customer servce from both AT&T and our local
cable company I switched to Sonic.Net, a local company from which I buy both Internet access and
my telephone service.

Ive been a very happy customer of theirs for almost 10 years. Id hate to be denied the opportunity

to choose who I buy service from in a competitive market. Please dont force me to choose between
two companies that both take their customers for granted!

Steven Snyder



